
 

Activate your WARRANTY 
for complete peace of mind
Every heating Heat Pump from Ariston comes with a full parts and labour warranty
for total peace of mind. All you need to do is register your product with us and make 
sure it is serviced once a year - and we’ll fix any problems covered under warranty 
(subject to terms & conditions).

Requirements 
\ The Heat Pump must be registered with Ariston within 30 days from date of installation.
Registration is online at https://www.ariston.com/en-uk/ - Your installer can also register the product on your behalf.
\ The Heat Pump must be installed in accordance with the manufacturer’s instructions.
\ The Heat Pump must be installed by a qualified Heat Pump Installer.
\ The Heat Pump must be serviced by the 12 month anniversary of the installation. This must be carried out by an 
Ariston approved partner (approved installer, accredited installer, or service partner.)
\ Proof of annual service must be made available upon request by any attending Ariston representative.
\ The Heat Pump must be installed on a clean system. Fitting a magnetic filter is suggested.

Failure to comply with any of the above may result in any warranty being withdrawn.

Conditions of the Warranty
\ Full warranty terms & conditions can be found at https://www.ariston.com/en-uk/warranty

Warranty Duration
\ Once you register your product at https://www.ariston.com/en-uk/ a 2 year standard warranty will apply. Failure to 
register your product will result in a 1 year warranty.
\ If your product is installed and/or commissioned by an Ariston approved partner (approved installer,
accredited installer, or service partner) the warranty period will be extended to 7 years.
\ A 10 year warranty is available through your Ariston partner, providing a service contract is in place with the 
Ariston partner from day 1. Charges will apply – Please talk to your Ariston partner for more information.
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We’d like to hear from you
Your feedback is important and helps us develop better experiences, products
and services. We’d really value your opinion, so do you have a minute to review
your recent Ariston purchase?

discover more on ariston.com
For full terms and conditions, please visit: www.ariston.com/en-uk/warranty/
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