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Product Summary 

a larger 
system please get in touch.

What’s Covered by your Care Plan – Standard

Extended 10-year warranty on your heat pump and internal components
Remote system monitoring.
Telephone support (Monday to Friday).
Annual service, including mileage 

y.
A 25% discounted rate on any other call outs including materials, spare parts and 

What’s covered by your Care Plan – Premium 

Everything in Care Plan Standard, plus:
10- (only components supplied by Thermal Earth).
Priority phone support.

.
.

What’s not covered  

to the heat pump or 

An Immediate response time to call-

components (Standard Care) 
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Products Covered 

The 
the heat 

. Please note the care 
pla rs. 

Call Out Amount (Standard Care)

it is related to a heat pump warranty 
issue.  

The is a service agreement and not an insurance policy. The Care Plans are not underwritten 

The Care

-month (10 year) period that will automatically renew each year, unless you write 
not to. 

changes are made. 

First Service 

Our Care Plans are 

needs t Care Plan. Provided the engineer 
Care Plan can start 3 months later. No 

units over 2 years old accepted on to the plan.  Please Note, acceptance onto any Care Plan 
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Annual service 

We’ll send you or your authorised contact an email, letter, text message or we’ll call you to 
arrange your annual service. We’ll try to contact yo

plete your annual service. This will include 

Work carried out by anyone but Thermal Earth 

o

ement to 
determine how the damage was done. 

Communication connections 

any -

pair 
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01269 833100 or write to us at: 

Thermal Earth Ltd, Unit B1 Capel Hendre Industrial Estate, , Carmarthenshire, 
SA18 3SJ 

Thermal Earth Ltd, Unit B1 Capel Hendre Industrial Estate, , Carmarthenshire, 
SA18 3SJ 

we complete a 
the 
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What’s covered by your Care Plan 

Heat Pump Parts – Standard Care 

Heat Pump - 
components. 

Heat Pump Parts – Premium Care 

Heat Pump - 
components. 

Heat Pump Cylinder - Includes the heat pump cylinder, 3 way valve, thermostatic mixing 

Heat Pump Buffer / Accumulation Tank / Low Loss Header - 

components. 

Heat Pump Controls and Sensors - Includes the heat pump controller and heat pump 

Expansion vessels 


